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Work Life Assistance Program    

The above items are only highlights of this plan. For a full description of your coverage, continue
reading your certificate of coverage section. 

The plan includes enrollment, risk management and other support services related to your Employer's
Benefit Program. 
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We may require you to be examined by a physician, other medical practitioner
and/or vocational expert of our choice. Unum will pay for this examination. We can
require an examination as often as it is reasonable to do so. We may also require
you to meet with and be interviewed by an authorized Unum Representative. Unum
will deny your claim, or stop sending you payments, if you fail to comply with our 
requests. 

TO WHOM WILL UNUM MAKE PAYMENTS? 

Unum will make payments to you. 

WHAT HAPPENS IF UNUM OVERPAYS YOUR CLAIM? 

Unum has the right to recover any overpayments due to: 

- fraud;����
- any error Unum makes in processing a claim;����
- disability earnings; or����
- deductible sources of income.����

You must reimburse us in full. We will determine the method by which the
repayment is to be made which may include reducing or withholding future payments
including the minimum monthly payment. 

Unum will not recover more money than the amount we paid you. 

Any unpaid premium due for your coverage under this policy may be recovered by
us by offsetting against amounts otherwise payable to you under this policy, or by
other legally permitted means. 

LTD-CLM-2 (8/1/2014) 7 





  

       

            
                

               
             

              
      

    

            

               
    

       

                
                  

              
      

          
 

             
                

                

               

            

                
 

       

WHEN WILL CHANGES TO YOUR COVERAGE TAKE EFFECT?����

Once your coverage begins, any increased or additional coverage will take effect
immediately if you are in active employment or if you are on a covered leave of
absence. If you are not in active employment due to injury or sickness, any
increased or additional coverage will begin on the date you return to4.7(yc1(ctive 
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HOW WILL UNUM HANDLE INSURANCE FRAUD?����

Unum wants to ensure you and your Employer do not incur additional insurance
costs as a result of the undermining effects of insurance fraud. Unum promises to
focus on all means necessary to support fraud detection, investigation, and
prosecution. 

It is a crime if you knowingly, and with intent to injure, defraud or deceive Unum, or
provide any information, including filing a claim, that contains any false, incomplete
or misleading information. These actions, as well as submission of materially false
information, will result in denial of your claim, and are subject to prosecution and
punishment to the full extent under state and/or federal law. Unum will pursue all
appropriate legal remedies in the event of insurance fraud. 





  

          

                 
                 

      

         

              
              

               
            

              
             

      

    

           
                

                
            

            
            

           
     

                
              

 

           

              
             

      

              
              

    

              
              

     

           
            

Your monthly payment may be reduced based on your disability earnings. 

If, at any time after the elimination period, you are disabled for less than 1 month, we
will send you 1/30 of your monthly payment for each day of disability and 1/30 of any
additional benefits for each day of disability. 

WILL UNUM EVER PAY MORE THAN 100% OF MONTHLY EARNINGS? 

The total benefit payable to you on a monthly basis (including all benefits provided
under this plan) will not exceed 100% of your monthly earnings, unless the excess
amount is payable as a Cost of Living Adjustment. However, if you are participating
in Unum's Rehabilitation and Return to Work Assistance program, the total benefit
payable to you on a monthly basis (including all benefits provided under this plan)
will not exceed 110% of your monthly earnings, unless the excess amount is
payable as a Cost of Living Adjustment. 

WHAT ARE YOUR MONTHLY EARNINGS? 

"Monthly Earnings" means your gross monthly income from your Employer, including
shift differential, in effect just prior to your date of disability. It includes your total
income before taxes. It is prior to any deductions made for pre-tax contributions to a
qualified deferred compensation plan, Section 125 plan or flexible spending account.
It does not include income received from commissions, bonuses, overtime pay or
any other extra compensation or income received from sources other than your
Employer. 

WHAT WILL WE USE FOR MONTHLY EARNINGS IF YOU BECOME DISABLED 
DURING A COVERED LEAVE OF ABSENCE? 

If you become disabled while you are on a covered leave of absence, we will use
your monthly earnings from your Employer in effect just prior to the date your
absence begins. 



  

               
          

              
    

         

               
           

      

                
         

          

               
  

             
           

        

               
             

      

         

            
            

     

     

           
  

          

    
    

       

              
    

      
     

    
   

If the answer from Item 1 is more than 100% of your indexed monthly earnings,
Unum will subtract the amount over 100% from your monthly payment. 

After 24 months of payments, while working, we will subtract 50% of your disability
earnings from your monthly payment. 

This is the amount Unum will pay you each month. 

As part of your proof of disability earnings, we can require that you send us
appropriate financial records, which may include income tax returns, which we
believe are necessary to substantiate your income. 

After the elimination period, if you are disabled for less than 1 month, we will send
you 1/30 of your payment for each day of disability. 

WILL YOUR PAYMENT BE ADJUSTED BY A COST OF LIVING INCREASE? 

Unum will make a cost of living adjustment (COLA) after you have received 1 full
year of payments. 

Your payment will increase by 3% beginning on the first anniversary of payments
and each following anniversary not to exceed 5 anniversary adjustment periods
while you continue to receive payments for your disability. 

Each month Unum will add the cost of living adjustment to your monthly payment.
When Unum adds the adjustment to your payment, the increase may cause your
payment to exceed the maximum monthly benefit. 

HOW DO WE PROTECT YOU IF YOUR DISABILITY EARNINGS FLUCTUATE? 

If your disability earnings have fluctuated from month to month, Unum may
determine your benefit eligibility based on the average of your disability earnings
over the most recent 3 months. 

WHAT ARE DEDUCTIBLE SOURCES OF INCOME? 

Unum will subtract from your gross disability payment the following deductible
sources of income: 

1. The amount that you receive or are entitled to receive under: 

- a workers' compensation law.����
- an occupational disease law.����
-  any other act or law with similar intent.����

2. The amount that you receive or are entitled to receive as disability income or
disability retirement payments under any: 

- state compulsory benefit act or law.����
-  group plan sponsored by your Employer.����
- other group insurance plan.����
- governmental retirement system.����

LTD-BEN-3 (8/1/2014) 13 



  

              
        

     
    

   
     

             
          

  

      
   

    
    

           
            

             
              

          
           

 

            
              
            

    

   

         
           

 
               

        

             
              
      

            
           

            

            
           

   

            
              

3. The amount that you, your spouse and your children receive or are entitled to
receive as disability payments because of your disability under: 

-  the United States Social Security Act.����
- the Canada Pension Plan.����
-  the Quebec Pension Plan.����
- any similar plan or act.����

4. The amount that you receive as retirement payments or the amount your spouse
and children receive as retirement payments because you are receiving
retirement payments under: 

- the United States Social Security Act.����
-  the Canada Pension Plan.����
- the Quebec Pension Plan.����
-  any similar plan or act.����

5. The amount that you receive as retirement payments under any governmental
retirement system. Retirement payments do not include payments made at the
later of age 62 or normal retirement age under your Employer's retirement plan
which are attributable to contributions you made on a post tax basis to the 
system. 

Regardless of how retirement payments are distributed, Unum will consider
payments attributable to your post tax contributions to be distributed throughout
your lifetime. 

Amounts received do not include amounts rolled over or transferred to any
eligible retirement plan. Unum will use the definition of eligible retirement plan as
defined in Section 402 of the Internal Revenue Code including any future
amendments which affect the definition. 

6. The amount that you: 

- receive as disability payments under your Employer's retirement plan.����
- voluntarily elect to receive as retirement payments under your Employer's��
retirement plan.����
- receive as retirement payments when you reach the later of age 62 or normal��
retirement age, as defined in your Employer's retirement plan.����

Disability payments under a retirement plan will be those benefits which are paid��
due to disability and do not reduce the retirement benefit which would have been��
paid if the disability had not occurred.����

Retirement payments will be those benefits which are based on your Employer's��



  

            
    

             
  

           
            

              
            

 

      

             
     



  

          

    
 
 

 
     

        

              

              
    



  

   
   
   
 
   
   
   
   
   

   

   

                

         

            
                

   
   

              
   

                   
        

                  
               
            

1940 65 years 6 months����
1941 65 years 8 months����
1942 65 years 10 months����
1943-1954 66 years����
1955 66 years 2 months����
1956 66 years 4 months����
1957 66 years 6 months����
1958 66 years 8 months����
1959 66 years 10 months����
1960 and after 67 years����

WHEN WILL PAYMENTS STOP? 

We will stop sending you payments and your claim will end on the earliest of the
following: 

-  during  the first   24 months of payments, when you       are able to    work in your    regular 
occupation on a    part-time basis   and you   do not;  

-  after 24   months  of payments,   when you   are able   to  work in   any  gainful occupation  
on a   part-time  basis  and you do    not; 

-  if you are    working and your monthly disability earnings       exceed  80% of   your 
indexed monthly earnings, the     date your earnings    exceed  80%; 

-  the  end of the maximum     period of payment;   
-  the  date you   are  no  longer disabled   under  the terms   of the   plan, unless you    are 

eligible to receive    benefits under Unum  's Rehabilitation   and Return   to Work  
Assistance program;  

-  the  date you   fail  to submit   proof of continuing disability;    
-  after 12   months  of payments if you     are considered to    reside  outside  the United  

States or   Canada.   You  will be considered to reside outside       these  countries when   
you have been    outside the   United States or Canada     for  a  total  period  of 6   months 
or more during any 12 consecutive months        of  benefits; 

-  the  date you   die. 

WHAT DISABILITIES HAVE A LIMITED PAY PERIOD UNDER YOUR PLAN? 

The lifetime cumulative maximum benefit period for all disabilities due to mental 
illness is 24 months. Only 24 months of benefits will be paid even if the disabilities: 

-  are not continuous; and/or 
- are not related. 

However, Unum will send you payments beyond the 24 month period if you meet
one of these conditions: 

1.   If  you are confined to a      hospital or institution    at  the end   of the   24 month period,   
Unum  will  continue to send you payments during       your confinement.  

If you are still disabled when you are discharged, Unum will send you payments
for a recovery period of up to 90 days. 

If you become reconfined at any time during the recovery period and remain
confined for at least 14 days in a row, Unum will send payments during that
additional confinement and for one additional recovery period up to 90 more
days. 

LTD-BEN-7 (8/1/2014) 17 





  

                
          

               
                  

    

              
          

Your recurrent disability will be subject to the same terms of the plan as your prior
claim and will be treated as a continuation of that disability. 

Any disability which occurs after 6 months from the date your prior claim ended will
be treated as a new claim. The new claim will be subject to all of the policy
provisions, including the elimination period. 

If you become entitled to payments under any other group long term disability plan,
you will not be eligible for payments under the Unum plan. 

LTD-BEN-9 (8/1/2014) 19 



    

              
    

               
                

  

           
            

              
  

          
           

     

             

         
              

           

               

                 
    

           
       



  

            
         

              
 

              
          

             

     
                

 

               

                
         

                
      

        

          

            
                 

        

               
             

               
               
          

              
         

              
             
  

             

WHAT IF YOU HAVE A DISABILITY DUE TO A PRE-EXISTING CONDITION WHEN 
YOUR EMPLOYER CHANGES INSURANCE CARRIERS TO UNUM? (Continuity of
Coverage) 

Unum may send a payment if your disability results from a pre-existing condition if, 
you were: 

- in active employment and insured under the plan on its effective date; and 
- insured by the prior policy at the time of change. 

In order to receive a payment you must satisfy the pre-existing condition provision
under: 

1. the Unum plan; or
2. 



  



  

             

              
   

             
 

           
      

               
      

             
             

    

               
           

             

        

         

         

             
     

               
       

              

We will make the final determination of your eligibility for participation in the����
program.����

We will provide you with a written Rehabilitation and Return to Work Assistance plan
developed specifically for you. 

The rehabilitation program may include, but is not limited to, the following services
and benefits: 

-  coordination with   your  Employer to   assist you to 



  

         
          
   

            
              

                
                  

     

            
         

        

        
            

             
         

 
           

            
               

   
            

WHAT ADDITIONAL BENEFIT IS AVAILABLE FOR DEPENDENT CARE EXPENSES 
TO ENABLE YOU TO PARTICIPATE IN UNUM'S REHABILITATION AND RETURN 
TO WORK ASSISTANCE PROGRAM? 

While you are participating in Unum's Rehabilitation and Return to Work Assistance
program, we will pay a Dependent Care Expense Benefit when you are disabled and 
you: 

1. are incurring expenses to provide care for a child under the age of 15; and/or
2. start incurring expenses to provide care for a child age 15 or older or a family

2. 



    

 

               

          

              
        

             
              

                 
            

       

              
         

          

          

               
              

            
                  
            

             
     

                                          
 

         

           

        
       

             
             

            

     

         
       

        

          

OTHER SERVICES����

These services are also available from us as part of your Unum Long Term Disability
plan. 



  

     
     

     

-  helping you find appropriate legal representation; 
-  obtaining medical and vocational evidence; and 
- reimbursing pre-approved case management expenses. 

SERVICES-2 (8/1/2014) 26 



    

            
              
               

       

    

     
             

           

     
       

           
                

        

 

            
               

            
        

               

           
    

            
                

  

          
             

             
               

              
  

GLOSSARY����

ACTIVE EMPLOYMENT means you are working for your Employer for earnings that��
are paid regularly and that you are performing the material and substantial duties of��
your regular occupation. You must be working at least the minimum number of hours��
as described under Eligible Group(s) in each plan.����

Your work site must be:����

-  your Employer's usual place of business;����
-  an alternative work site at the direction of your Employer, including your home; or����
- a location to which your job requires you to travel.����

Normal vacation is considered active employment.��
Temporary and seasonal workers are excluded from coverage.����

DEDUCTIBLE SOURCES OF INCOME means income from deductible sources listed in����
the plan which you receive or are entitled to receive while you are disabled. This��
income will be subtracted from your gross disability payment.����

DEPENDENT means: 

-  your child(ren) under the age of 15; and        
-  your child(ren) age 15 or over or a         family member who    requires  personal care  

assistance. 

DISABILITY EARNINGS means the earnings which you receive while you are disabled
and working, plus the earnings you could receive if you were working to your maximum 
capacity. 

ELIMINATION PERIOD means a period of continuous disability which must be satisfied
before you are eligible to receive benefits from Unum. 

EMPLOYEE means a person who is in active employment in the United States with the 
Employer. 

EMPLOYER means the Policyholder, and includes any division, subsidiary or affiliated
company named in the policy. 

EVIDENCE OF INSURABILITY means a statement of your medical history which Unum
will use to determine if you are approved for coverage. Evidence of insurability will be
at Unum's expense. 

FLEXIBLE PREMIUM DEFERRED ANNUITY means an insurance contract, or similar 
arrangement, intended to provide future periodic income payments for the life of the
covered person, and for which premium payment frequency and amounts may vary.
When an extra monthly benefit is taxable in whole or in part, the flexible premium
deferred annuity should not qualify as a plan described in Internal Revenue Code §408,
§403(b) or §401(k). 

GLOSSARY-1 (8/1/2014) 27 



  

             





  

              
   

      

       
               

  

             
           

 
             

           
            

     

          
                

              
     

             
              

               
  

        
                

                
             

             
              

            
       

              
  

            
 

              



    

    

  

              
            

              
             

            
           

           
           

     

    

               
             

           
            

            
     

 

                 
                

               
               

                
              

            
                

            
               

            

               
    

       

          

            
      

            
              

            
 

Additional Claim and Appeal Information 



  

            
            

    

              
             

 

               
                

                
             

             
                 

          

              
             

              
              

             
              

       

            
              



  

               
     

              
            

    

             
               

              
 

              
             

           
         

 

                
              

               
               

                 
               
      

- a statement describing your right to bring a lawsuit under Section 502(a) of ERISA
if you disagree with the decision; 

- the statement that you are entitled to receive upon request, and without charge,
reasonable access to or copies of all documents, records or other information
relevant to the determination; and 

-  the statement that "You or your plan may have other voluntary alternative dispute
resolution options, such as mediation. One way to find out what may be available
is to contact your local U.S. Department of Labor Office and your State insurance
regulatory agency". 

Notice of the determination may be provided in written or electronic form. Electronic
notices will be provided in a form that complies with any applicable legal
requirements. 

Unless there are special circumstances, this administrative appeal process must be
completed before you begin any legal action regarding your claim. 

OTHER RIGHTS 




